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North Star of Chester County, formerly Interfaith Housing
Assistance Corporation of Chester County, guides Chester
County’s single working parents with dependent children,
who are at risk of homelessness, toward stability and financial
independence. We help our participant families remain in
clean, safe, affordable housing as they work to secure their
future through a structured program of financial assistance,

mentoring and supportive services.

Single parents who stay in our program for three full years

emerge stable and proudly able to provide for their families.




A MESSAGE FROM OUR EXECUTIVE DIRECTOR

Dear friends,

North Star parents are hardworking single moms and dads who do not have a
safety net. They are the face of what the United Way has designated ALICE
(Asset-Limited Income Constrained Employed) families. Families who work but
can not afford the basic necessities of life including housing, childcare,
healthcare, transportation, and food. There are more than 10,000 ALICE single
parent families in Chester County. Their wages are low, their rents continue to
rise, they earn too much to qualify for most assistance programs but are

struggling to make it on their own.

In the last year, 53 single parents came through our doors, looking for support
and guidance. We are grateful that all of our ALICE families remained in their
homes while enrolled in our program and we are honored to be a part of their
journey toward self-sufficiency. Our families still face many challenges including
the ongoing lack of affordable housing, insufficient public transportation,
stagnant wages, and cuts to benefits. We are committed to serving them,

providing the support and guidance they need now so they can flourish in the

future. We believe an investment in our families is an investment in the entire
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Joyce Lacy, BS, MBA
Executive Director

community and we remain committed to

helping them succeed.




North Star of Chester County Board of Directors

Top (left to right): Rae Morgan, Gary Liddick, Stuart Brooks, Rick Riegel,
Jeremy Mueller. Bottom (left to right): Dahnielle Schmidt, Julie Breiner,
Kathy Giuffre, Jessica Hoopes. Not pictured: Bob Eaves and James
Pepperman

North Star of Chester County Staff

(Left to right): Ros Tilghman,
Senior Case Manager;
Catherine Welch, Case
Manager; Nicholas Lohr,
Project Manager; Joyce
Lacy, Executive Director; L.

Diane Toaltoan, Senior Case

Manager




Annual Service Statistics

Served 145 single parents

and children

96% of parents served were

single mothers

Paid more than $39,000 in

rental assistance to keep

26 Chester County families in

their homes

4,960 nights of homelessness prevention generated by our

rental assistance
0 families were evicted while enrolled in our program

$7,823 in additional support including summer camp fees,

purchasing beds for kids, and utility assistance to avoid
shut-off

Case managers spent 973
hours with parents, guiding

them toward self-sufficiency

14 donors provided
gently-used home furnishings

including beds, couches, and

tables for 9 families




Events, Outreach, & Workshops

This year marked the beginning of operating under our new name. To
spread the word about our services, we attended several community
events to reach parents in need including the Downingtown Fall Festival,
West Chester Chili Cook-off, and Early Head Start Family Block Party.

In addition to new
beginnings, we celebrated
the agency’s 25th year
serving Chester County at
our two annual fundraisers:
a fall gala “Dinner,
Dancing, & Destinations”
and Casino Night.
Together, our efforts
helped raise more than
$85,000 to support our
homelessness prevention &

self-sufficiency program.




North Star of Chester County hosted
several workshops related to self-
sufficiency including employment,
credit scores, child support, and legal
aid.

m Interfaith Housing Assistance
W Corporati f Chester County
orporation of Chester County

Give Yourself Credit
Financial Workshop

Presented by Rebecca Worthington and friends from

Benchmark

Federal Credit Unlon % v '
Financial Solutions for Lifes Benchmarks

Saturday, March 24
10:00AM - 11:30AM

330 W. Market Street, West Chester, PA

. Credit reports
« Credit scores

- How they affect your goals b‘()fb
Benchmark associates will run your credit report QC:
and review it with attendees one-on-one. If b
interested, we must receive your authorization
by Thursday, March 22" S P
=% =

FREE CHILDCARE & GIVEAWAYS
Please RSVP to info@interfaithhousingec.org | 610-696-5675

WORKSHOP

PRESENTED BY DEBORAH STEEVES. ESQ.

SATURDAY, NOVEMBER 17
10:00AM — 11:30AM

DEBT RELIEF + CHILD CUSTODY &CHILD SUPPORT * HOUSING ISSUES +
PUBLIC BENEFITS » UTILITY PROBLEMS AND MORE

REGISTER FOR FREE
www.nor

PLEASE JOINS US AT:

330 WEST MARKET STREET
WEST CHESTER, PA 19382
QUESTIONS? CALL 6106965675

B gl Aid,

“single

others”
Conference

Encore Presentation

Where are the jobs?
‘What are the tools?

Next steps on your
career path

Panel hosted by

With representatives from

Wings for Success
and

Roxanne Allen
Hiting Manager, UPS: Chesapeake Division

Get a Better Job

Workshop
610-696-5675
S a t u rd ay info@northstarofcc.org

February 9"
10:00am - 11:30am

330 W. Market Street
West Chester, PA 19382

v

North Star

“single
Mothers’

Conference

Workshop Preview Series

Navigating the
Chilld Stpport
Sy.stem

330 West Market Street
West Chester, PA 19382

northstarofcc.org

Saturday, April 6, 2019
10:00am - 11:30am

Guest Speaker
Rae Morgan, Establishment Manager
Chester County Domestic Relations

Topics Covered
« Filing complaints
. Establishing support orders
« Enforcing support orders
Please RSVP before March 29, 2019
610-696-5675

info@northstarofcc.org

Childcare and refreshments provided

We collaborated with the Chester
County Single Mothers’
Conference to reach a bigger
audience, and extend
programming for the conference,
by opening our workshops to their

single moms.



Financial Results
July 1, 2018 - June 30, 2019

Assets
|
Cash................... $143,251
Certificate of Deposit . . . . .. $100,000
Accounts Receivable . . ... .. $10,654
Promises to Give, current . .. .$10,000
Prepaid expenses .. ........ $5,414
PrepaidRent .............. $4,900

Total Current Assets

$274,219
Liabilities
1

Accrued Expenses . ......... $8,344
Accounts Payable .. ......... $1,922
Total Current Liabilities . . . . .. $10,266
Net Assets

Unrestricted . .. .......... $253,953
Temporarily Restricted . . . . .. $10,000
Total Net Assets .. ........ $263,953

Total Liabilities & Net Assets

$274,219




Financial Results
(Continued)

Gross Revenue Sources: $192,700

County Grant,
$21,408

Contributions including
United Way,
Foundations,

Individuals, and
Churches, $83,158

Fundraising (net of
expenses), $85,471

Investment
Income, $2,663

Functional Expenses: $179,910

Rental Assistance, Children's
Programming, & Other Client
Assistance, $46,418

Fundraising, $3,839

Program-related office occupancy &

Insurance, $21,154
Management &
General $26,305

Case Management &
Program-related Staffing,
$82,194




Volunteers

Volunteers make a difference in the lives of our families. Honors
students from West Chester University provided daycare for parents
attending workshops and helped make our fundraising events
possible. Community members delivered donated furniture to our
moms and dads in need. They patched crumbling apartment walls
when landlords wouldn't, organized school supplies and so much
more. In Fiscal Year 2019, we engaged 39 volunteers in the service

of our hardworking families.

Volunteers from Calvary Lutheran Church



Ways to Give

There are many ways to help North Star
of Chester County and support

hardworking single parent families.
Volunteer

Please consider volunteering for one of
our fundraising events, outreach, or

furniture delivery.
Online Donation

We accept donations on our website at

www.northstarofcc.org/donate
Planned & Legacy Giving

Planned giving and legacy giving are
effective ways to help hardworking
single parents and provide long-term
support to North Star of Chester
County.

Sponsorship

Our fundraisers make up as
much as 44% of our annual

revenue. Sponsors for these
events provide significant

support to our mission.
Amazon Smile

Register North Star of

Chester County as your

designated charity of choice

when shopping at smile.amazon.com.



Corporations, Foundations, and Organizations

North Star of Chester County proudly recognizes our supporters for
making a difference in the lives of hardworking single parent families.

ABC Hearing Forney Family Foundation
Amazon Smile Foundation Genuardi Familiy Foundation
American Fundraising Foundation Grove United Methodist Church
Bradford White Corporation J. Loew & Associates, Inc
Calvary Lutheran Church Janney Montgomery Scott LLC

Charlestown Paving & Excavating  JP Warner Associates

Chester County Community Just In Time! Communications
Foundation’s Fund for Chester
County Kennett Square Mushroom
Festival

Chester County Fund for Women
and Girls KM Sales, LLC

CK Dorman & Co., Inc. .
Kylmar Solutions

County of Chester Department of
Community Development

DNB First

Electrical Plus, LLC

=
BRADFORD WHITE

Energage, LLC

First Presbyterian Church

of West Chester WATER HEATERS




Laars Heating Systems Company

Lacy Charitable Fund, a Fund of
the Chester County Community

Foundation

Liddick family Foundation, a Fund
of the Chester County
Community Foundation

MacElree Harvey Ltd

Michel Sales Agency

Mission Specialty

Morgan Stanley Smith Barney LLC

Northeast Sales Associates

Pfizer Foundation

Preferred Sales Associates Inc.

Preferred Sales, Inc.

Put Money Where Your Mouth Is
Foundation, a Fund of the
Chester County Community
Foundation

RCTaylor Group

Rich-Tomkins Co., Inc.

Rotary Club of West Chester

Safegard Group, Inc.

Sheridan Ford

Janney

Trusted Advisors for Generations

+Clectrical+
+Plus+

Signature Sales, Inc

Snider, Inc

Southwestern Mechanical LLC
Stantec Consulting Services

The Boeing Company

Umbreit, Wileczek & Associates,
PC

United Methodist Church Women

United Way of Chester County

Vanguard Charitable Endowment
Program

Vanguard Community Fund
Warner Benefits

West Chester Sunrise Rotary
Westminster Presbyterian Church

Whitelaw Compliance Group

Whitford Charitable Fund, a Fund
of the Chester County

Community Foundation

Wiggs, Haun, & Bohan

WSFS Bank



Individual and Family Donors

Sue Adams

Deb Angus

Tom and Barbara Beck

Jenna Bell

Anne Bernstein

Mike and Marietta Borinski
Anthony and Jeannette Bowden
Bill Bradshaw

Ed and Julie Breiner

Stuart and Mary Brooks

Laura Bugge

Jon and Lisa Bureski

Matt and Teresa Burns
Christopher Catania

Randall and Tom Christy

Carol Clark

Joan and Chuck Cloutman

Bill Covert

Annette and Fred Crotchfelt IlI
Jeff and Danielle Cucchi

Charles and Janet DeTulleo, Esq.

Jacqueline and Michael Dewey
Dominic and Jill D'Ginto
James Dickerson

Jackie and Dave Diffenderfer
Tom and Nina Dintaman

Bob and Donna Eaves
Anthony and Kellie Falco

Mike and Patti Famigletti

Jeffrey and Sheila O'Sullivan
Feeney

Patrick and Erin Forde
Herb and Jackie Foster
Charles Fox

Dawn Frank

Jennifer Frost

Andy and Mary Gadaleto
Michael Gallo

Evelyn Gehlhaus

Nick and Kathy Giuffre
Steve and Caryn Glusman

David and Barbara Goodale




MacElree f
Harvey

ATTORNEYS AT LAW

™

Samantha and Michael Goodale
Richard and Mary Gormley
John and Gina Giriffin

Linda and Joe Gryn

Mark and Linda Haake

John and Annmarie Hagan
Michael Harding

Joan and Bruce Herald

John and Karen Herr

John Herron

Frank and Catherine Hoffmann
Tom and Jessica Hoopes
Scott and Joy Horn

Todd and Marla Horn

Peggy and Robert Houghtaling
Linda Hunt

John and Kathy Ibbetson
Robert and Nancy Jackson
Matrie Johnson

Tom and Ann Katich

Darin and Loulie Kenney

Gregory Kuhn

Chester County
Department of
Community Development

iy

David and Barbara Lacy

Tnvesting in the future

Joyce and Roger Lacy
Virginia Lacy

Danielle Laird

Kim and Steve Laudermilch

Steve and Darlene Laverty

Sheri and Orlando Lawrence, In
Honor of Diane Toaltoan

Jamie and Melanie Lewis
Mary Ann Rossi and Jeffrey Lewis
Richard and Mary Libutti
Gary and Sandy Liddick
Adam and Kelly Loew

Alice and Jeff Lohr
Nicholas Lohr

Michael and Deb Louis

Lisa and Rich Maleski
Thianda Manzara

Bob and Anne McAndrews
Chris and Kathleen McCune
Tim and Tina McCune

Susan McGowan



CCEWG

Bob and Pinky McGreevy
Joseph Messina

Ann Moore

Rae Morgan

Faye Morin

Jeremy and Joanne Mueller

Donna and Frank Murray, In Honor
of Nick Giuffre's Retirement

Nancy and Earl Needhammer
Scott and Libby Nulty

Jeff and Susan Palmer

Richard and Cathy Palmquist
Stephanie Palumbo

Marta and Doug Paxson

Jim and Kim Pepperman
George and Mercedes Petrellis

Lori and Carl Pinto

Larry Richards

Barbara Ridenour

Rick and Tracy Riegel

Carl and Mary Ann Robinson
Ed and Hallie Romanowski
Jim and Joy Rosser

Bill and Sue Salmon

Jack and Mary Pat Salmon
Mark and Tracy Sammarone
Glenn and Dahnielle Schmidt
Jane and John Shaw
Gabirielle Sheller

Joe and Jill Sheridan

Jeff and Julianne Shewman
CindyLou Shillinger

Emily Simasek, In Honor of Nick Lohr
Suzanne Small

Heather Smith

United Way
of Chester County



Robyn Steltz
Mary Kay Stewart
Michael Strigel, In Honor of Kathy

Giuffre

Samuel Stroud Chester County
Audrey Tant ComMUNITY FOUNDATION
Mark Taylor

RCTAYLOR GROUP

J ose p h TeOd oro leadership development « corporate training * executive coaching

John and Kathy Thaeder

Robert and Bonnie Tizio
Stew Tomkins

Libby and George Trammell
Dennis and Bea Travisano
Rudy and Monica Treichel
Heather Umani

Charlene and Bill Underwood

Louise and John Vance

Lynn and John Wagner




Donors of Goods & Volunteer Services

American Helicopter Museum and
Education Center

Carol and Deb Angus

Arianna's Gourmet Café and Catering

Artistic Eyewear

Avanté on Main Street

Balance Hair Spa Studio

Kelsey Bastien

Joann and Jim Beltz

Stella Berry

Benchmark Federal Credit Union

Bonefish Grill

Mary Beth Bradford

Bradford White Corporation

Bill Brady and children

Julie and Ed Breiner

Stuart and Mary Brooks

Brownie Troop 4006

Missy Bryan, Stella and Dot

Laura Bugge

Matt and Teresa Burns

Lauren and Shane Carroll

Julie Cebul

Chaddsford Winery

Costco Wholesale

Bruce and Gina Dickinson

Tom Dintaman

Downingtown Country Club

eat. drink. Om... YOGA + CAFE

Bob and Donna Eaves

Electrical Plus, LLC

Nicole Faiola

Jim Finnegan

Stacey Foster

Dan Frame

Fred Astaire Dance Studio

Gadaleto's Seafood

Teresa Gallagher

Gardner's Nursery

Laura Getty, J. Hilburn
Independent Personal Stylist

Kathy and Nick Giuffre

Dan Glusman

John Griffin

Goal Line Pub

Brenda Gomez

Abriana Gonzalez

Barbara and Dave Goodale

Jack Hagan

John and Karen Herr

Highland Orchards

Highway Gospel Community Temple

Emily Hinton

Jessica and Tom Hoopes

Joyce Hope

Jeff Cucchi, HRSI

J & J Delights

Abby and Jon Johanson

Jane Chalfant and Kiki Boutique

Jasmine and Jordyn Jones

Hank Kahl

Kaplan's Fine Jewelry

Kathleen McCune, Rodan + Fields
Skin Care Consultant

Kathy Giuffre, Mary Kay Beauty
Consultant




Joyce and Roger Lacy
Lavender Lacy

Patti and Tom Lechmanik
Sandy and Gary Liddick
Lighting by Design
Limoncello West Chester
Live Nation Premium Seating
Locust Lane Craft Brewery
Adam and Kelly Loew

Alice and Jeffrey Lohr
Nicholas Lohr

Longwood Gardens
MacElree Harvey

Michael Louis

Lynn Lyman

Lyons Dougherty

Ruby and Dan Malament
Lisa Maleski

Meghan and Sean Marasco
Stephanie Marley & children
Gerardina Martin

Martina Martin

Maureen's Gallery

Kathleen McCune

Helena McKendrick

Barbara Miller

Mitch's Market Street Gym
Jeremy Mueller

Nancy and Earl Needhammer
Nota Bene Boutique
Nanette O'Donnell

Douglas Paxson, Jr.

Jim and Kim Pepperman
Philadelphia Eagles
Philadelphia Flyers
Philadelphia Phillies
Philadelphia Soul
Philadelphia Union

Pietro's Prime Steak and Seafood
Stephen Porter

Profiles Salon 7

Jeannine Rhatican

Rick and Tracy Riegel

Mary Ann Robinson

Saint Paul’s Baptist Church

Dahnielle and Glenn Schmidt

Second Presbyterian Church

Jane Shields

Quinn Slattery

Sly Fox Brewing Company

Sue Spotts

Stephanie Marley

Stickman Brews

Sullivan's Steakhouse

SUP Guy Stand Up Paddleboards

John and Kathy Thaeder

The Beer Mill

The General Warren

The Mediterranean

The Original Spence Café

Ros Tilghman

Tish Boutique

L. Diane Toaltoan

Lisa Towber

Libby Trammell, Barnes
Foundation Docent

Total Wine and More

Uptown! Knauer Performing Arts
Center

Catherine Welch

Kate and Seth Whitelaw

Whitford Country Club

Buzz Williams

Willistown Church



Office Location
330 West Market Street
West Chester, PA 19382

Phone: 610-696-5675
Fax: 610-696-1004

Office Hours
Monday - Friday
10:00AM - 5:00PM

Case Management Hours
Monday - Thursday
5:30pm - 8:30pm

Saturday

10:00am - 2:00pm

Or by appointment

EIN: 23-2713075
United Way Donor
Designation: 49470

www.northstarofcc.org
info@northstarofcc.org




