
Fiscal Year 2018 



Hello Friends, 

     This year marked our 25th anniversary serving the community 

as Interfaith Housing Assistance Corporation of Chester County. In 

that time, we helped hundreds of single working parent families 

remain in their homes. Our model of long-term financial 

assistance, paired with a lot of mentoring and supportive 

services, has proven to be a cost-effective, proactive solution to 

homelessness prevention.  

     Just as Chester County has changed over the last quarter 

century, so too have the challenges facing our families. It was 

time to adopt a name that more accurately reflected the depth 

and breadth of service we provide to our program participants.  

So on July 1, 2018,  our agency officially changed its name to:  

  

 

 

 

 

     We are still the same agency with the same program, driven by 

the same purpose: helping single working parents succeed. We 

are constantly challenging ourselves and our parents to make this 

program more effective than ever before. 

     For more information please visit www.northstarofcc.org  

     If you ever meet a single parent who is struggling to make ends 

meet in Chester County, in spite of working full time, please have 

them call us. 

Sincerely, 

 

 

Joyce Lacy, Executive Director 

Interfaith Housing Name Change 
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Since 1993 



Board of Directors 

North Star Staff 

Left to right: Top Row—Jim Pepperman - Assistant Treasurer, Rick Riegel,  

Gary Liddick - Treasurer, Jeremy Mueller. Middle Row—Deborah McKenty, 

Jessica Hoopes, Kathy Giuffre, Julie Breiner - Secretary. Front Row—Bob Eaves 

- Vice President, Stuart Brooks - President. Missing: Dahnielle Schmidt. 

Left to right: Rosalyn Tilghman - Case Manager, Cat Welch - Case Manager, 

Nick Lohr - Project Manager, Joyce Lacy - Executive Director, and L. Diane  

Toaltoan - Senior Case Manager 



Paid $41,523 in rental assistance to keep  

29 Chester County families in their homes 

Prevented homelessness for 131 local  

single parents and children 
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Fiscal 2018 Year in Review 

More than $4,000 spent on additional client 
support  including car repairs to help our  

parents get to work 

5,360 nights of homelessness prevention 

Participants worked with their case  
managers for a combined total of  

1,000 hours 

North Star of Chester County guides single working parents toward self-sufficiency 

while preventing homelessness for them. We run a structured program of case 

management, workshops and supportive services combined with up to three years of 

ongoing financial assistance to keep families stably housed. We believe that helping 

single working parents succeed strengthens the community by keeping hardworking 

people out of shelters, keeping kids in schools they like, and graduating self-sufficient 

participants. 8 out of 10 single parents avoid eviction while in our program and 80% of 

graduates maintain their housing for at least five years without needing financial help 

from another social service organization. 

88% of the parents we served were  
single mothers 



Fall & Spring Fundraisers 

Thank you to our loyal supporters for 

making our Wine & Beer Tasting and 

Casino Night fundraisers a huge 

success. Together we netted more 

than $100,000 to fight homelessness 

in Chester County! 

Our families enjoyed our annual Summer Picnic as 

well as our Winter Holiday Party complete with a visit 

from Santa. We also provided 31winter coats to our 

kids in need thanks to our partners at the Oscar Lasko 

YMCA and the CARing for Kids Foundation. Thank 

you also to the generous community members who 

provided 15 Thanksgiving dinners and holiday gifts for 

18 of our families! 

50 volunteers helped us fulfill our mission including students from West Chester University providing 

daycare, community members delivering furniture, and the Whitelaw Family designing and donating a new 

children’s area in our office - including an iMac computer. 
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In the spring of 2018, we began 

sharing the next chapter of the 

agency with our most loyal and 

longtime supporters. We officially 

unveiled our new name on May 5, 

2018. Thank you to Donna Melton 

and her team from Just in Time! 

Communications and volunteer Tom 

Dintaman for their help in guiding us 

through this process. 

Thanks to a partnership with Orion 

Communities, Inc., we expanded our 

case management services to 

Phoenixville to better serve our 

participants in northern Chester 

County. 

Throughout the year we conducted 

workshops including “Landlord 

Relations” with real estate investor 

Michael Maupin, a “Car Care Clinic” 

with Steve Wiley from Wiley’s Car 

Care, Banking with a team from 

Wells Fargo Bank, and “Give 

Yourself Credit” with Rebecca 

Worthington and her team at 

Benchmark Federal Credit Union. 

Fiscal 2018 Year in Review 



Financial Results  
July 1, 2017 - June 30, 2018 

Cash . . . . . . . . . . . . . . . . . . .   

Certificate of Deposit . . . . . . .   

Accounts Receivable . . . . . . .   

Promises to Give, current . . . .  

Prepaid expenses . . . . . . . . . .    

Prepaid Rent  . . . . . . . . . . . . . .  

 

Total Current Assets  

$261,840 

Assets 

Accrued Expenses . . . . . . . . . .   

Accounts Payable . . . . . . . . . . .  

Total Current Liabilities . . . . . .  

Net Assets . . . . . . . . . .               

Unrestricted . . . . . . . . . . . . .   

Temporarily Restricted . . . . . .   

Total Net Assets . . . . . . . . . .  

Total Liabilities & Net Assets  

$261,840 

Liabilities 

*Includes one-time expenses related to name change and re-branding activities 

$125,430 

$99,965 

$18,015 

$10,000 

$5,380 

$3,050 

$9,313 

$1,364 

$10,677 

. .               

$231,163 

$20,000 

$251,163 
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Special Thanks to Our Supporters 

Corporations, Foundations, and Organizations 

Abbott Downing, Inc. 

All Star Baseball Holdings 

Amazon Smile Foundation 

Ameriprise Financial, Michael Harding 

Arthur C. Hall Insurance 

Benchmark Federal Credit Union 

Bradford White Corporation 

Burke Agency 

Calvary Lutheran Church 

Carr Company 

Charlestown Paving 

Chester County Community Foundation 

Grantmaking Fund for Chester County 

Chester County Family Dentistry 

Chester County Fund for Women and Girls 

Chester County Women's Commission 

Children's Surgery Center of Malvern 

CK Dorman & Co., Inc. 

County of Chester Department of Community 

Development 

Dellon Sales 

DNB First 

Duhart Co. 

Electrical Plus, LLC 

First Presbyterian Church of West Chester 

First Resource Bank 

Forney Family Foundation 

Fred Beans Ford 

Freeman Foundation, a fund of the Chester County 

Community Foundation 

Friedman & Dorrans Sales, Inc. 

G & S Sales 

Genuardi Family Foundation 

Greater West Chester Sunrise Rotary Club 

Grove United Methodist Church 

Health Partners Plans 

Impact Chiropractic 

Interstate Fleets 

Jackson Cross  

Janney Montgomery Scott LLC 

JP Warner Associates, Inc. 

KM Sales 

Laars Heating Systems Company 

Liberty Mutual Insurance 

Liddick Family Foundation, a fund of the Chester 

County Community Foundation 



Lincoln Financial Foundation, on behalf of  

Greg and Gina Colley-Holgate 

MacElree Harvey, Ltd 

Manufacturer's Marketing, Inc. 

Michel Sales Agency 

Microsoft Corporation 

Mid-America Sales Group, Inc 

Mission Specialty 

Molavoque Law, LLC 

NBC Universal/Comcast SportsNet 

Northeast Sales Associates 

One Hope Foundation 

Paradise Farms Camps 

Preferred Sales Associates, Inc.  

Preferred Sales, Inc. 

Presbyterian Women of  

First Presbyterian Church of West Chester 

Profiles 7 Salon 

RCTaylor Group 

Rep West 

Rich-Tomkins Co., Inc. 

Rotary Club of West Chester 

Safegard Group, Inc. 

Schwab Charitable Fund, on behalf of  

Bill and Charlene Underwood 

Signature Sales, Inc. 

Snider, Inc. 

Southwestern Mechanical, LLC 

Style Encore 

Symantec 

The Boeing Company 

Therapeutic Alliance, Grace Flannery 

Umbreit, Wileczek & Associates, PC 

United Methodist Women 

United Way of Central Indiana 

United Way of Chester County 

Vanguard Community Fund, on behalf of  

Kaitlyn DeMell and Gina Sigel 

Warner Benefits 

Wells Fargo Foundation 

West Chester Downtown Foundation,  

a fund of the Chester County Community Foundation  

West Chester University Fall 2017 Honors 311 Class 

Western States Sales, Inc. 

Westminster Presbyterian Church 

Wiggs, Haun, & Bohan  

Individual & Family Donors 

Sue Adams 

Deb Angus 

Paul and Christine Balon 

Karl and Pauline Baur 

Tom and Barbara Beck  

Jim and Joanne Beltz 

Bob and Kathy Bird 

Nick and Susan Bisignani, for the Glory of God 

David and Kathryn Black 

William Clewell and Cynthia Bliss, in memory of  

Robin Wille and Diane Wenchebach 
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Special Thanks to Our Supporters 

Mike and Marietta Borinski  

Karen Bradley 

Ed and Julie Breiner 

Stuart and Mary Brooks 

Daniel Brown 

JD and Lisa Bureski 

Matt and Teresa Burns 

Janellen Carney 

Christopher Catania 

Richard Chebookjian 

Carol Clark 

Joan Cloutman 

Greg and Gina Colley-Holgate 

Patrick and Kiki Comerford  

Tom and Wendy Cometa  

Tom and Carolyn Comitta 

Fred and Annette Crotchfelt III  

Florence and Dan Dannaker, in memory of  

Robin Wille and Diane Wenchebach 

Jane Davis 

Dominic D'Ginto 

Mike and Pattie Diggin 

David and Patricia Duclos 

Dan and Phyllis Dunn 

Bob and Donna Eaves 

Chuck Egoville 

Jeffrey Feeney 

Patrick Forde 

Herb and Jackie Foster 

Bob Frame 

Dawn Frank 

Jennifer Frost 

Fred and Robin Gage 

Bill and Adrienne Gallagher 

Thomas Gavin 

Chris and Katie Gawryluk, in memory of Robin 

Wille and Diane Wenchebach 

Evelyn Gehlhaus  

Bob and Lynn Genzano, in memory of  

Robin Wille and Diane Wenchebach 

Douglas and Laura Getty 

Nick and Kathy Giuffre  

Steven and Caryn Glusman 

Patrick Golden 

Janice and Gary Gottesffeld 



Paul Grothaus 

Linda and Joe Gryn 

Mark and Linda Haake 

Jack and Annmarie Hagan 

Zain and Sarah Haider, in memory of  

Robin Wille and Diane Wenchebach 

Jack Hamilton 

Lisa Harvey 

Sharon Hee 

Mary Ann Herman 

John and Karen Herr 

Joe Heyer 

Frank and Catherine Hoffmann 

Margaret and Buell Hollister, in memory of  

Robin Wille and Diane Wenchebach 

Tom and Jessica Hoopes 

Robert and Nancy Jackson 

Matrie Johnson 

Cassandra Jones 

Tom Katich  

Tom and Suzanne Kelmartin 

Linda and Jack Kneafsey, in memory of R 

obin Wille and Diane Wenchebach 

David and Barbara Lacy 

Joyce and Roger Lacy 

Virginia Lacy 

Steve and Darlene Laverty 

Richard and Mary Libutti 

Gary and Sandy Liddick 

Mich Linder 

Jeff and Alice Lohr 

Jeffrey and Jennifer Lohr II 

Michael and Deb Louis 

Lisa and Rich Maleski 

Joe Marsini 

Stephen Mashura, Esq. 

Kathleen and Curt Massey 

Richard and Julie May 

Chris and Kathleen McCune  

Tim and Tina McCune 

Michael and Susan McGowan 

Deborah McKenty 

Ruth and James McNamara 

Noel Menan 

Joe Messina 

Kristin and Luis Molavoque 

Rae Morgan 

Jason Morrison 

Mark Morun, in memory of  

Robin Wille and Diane Wenchebach 

Jeremy and Joanne Mueller 

Frank and Donna Murray 

Earl and Nancy Needhammer 

Lance and Carolyn Nelson 

Bill and Lynn Nelson, in memory of  

Robin Wille and Diane Wenchebach 

Joyce Nilson, in memory of Diane Wenchebach 

Scott and Libby Nulty  

Eileen and CJ Olenik 

Pat O'Neil 
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Special Thanks to Our Supporters 

Mike and Peggy O'Neill 

Kerri Pacello, in memory of  

Robin Wille and Diane Wenchebach 

Dick and Cathy Palmquist 

Roland Pastor 

Connie and Dave Patten 

Dr. James Morrisey and Rosemarie Paulis 

Doug and Marta Paxson, in memory of  

Robin Wille and Diane Wenchebach 

Douglas Paxson, Jr., in memory of  

Robin Wille and Diane Wenchebach 

Jim and Kim Pepperman 

Mark and Sydney Pinnie, in memory of  

Robin Wille and Diane Wenchebach 

Lori Pinto 

Eric and Jen Pizzi 

Stephanie Polumbo 

Sheldon and Bonnie Post 

Jim Quindlen 

Jim and Dana Resnick 

Lynne and Dennis Rickards 

Russell and Irene Rickett 

Rick and Tracy Riegel 

Beth Childs and Heather Rinker 

Wayne Robertshaw 

Carl and Mary Ann Robinson 

Ed and Hallie Romanowski 

Joy and James Rosser 

Jeffrey Lewis and Mary Ann Rossi 

Bill and Sue Salmon 

Jack Salmon 

Mark and Tracy Sammarone 

Glenn and Dahnielle Schmidt 

Eric and Teresa Schmitt 

Richard and Linda Seiwell 

Jane and John Shaw 

Jeff and Julianne Shewman 

Heather Smith 

Laureen Smith 

Robert and Eileen Smith 

Michael and Laura Smolarski 

Dona and Stephen Snow, in memory of  

Robin Wille and Diane Wenchebach 

Stephen and Susan Soulas 

Greg Mowery and Robyn Steltz 

Dennis McDermott and Carolyn Stewart, in 

memory of Diane Wenchebach 

Richard Stiebritz 

David and Glen Sweet 

Audrey Tant 

John and Kathy Thaeder 

Susan Tiernan 

Robert Tizio 

Lauren Toaltoan 

George and Libby Trammell 

Dennis and Bea Travisano 

Heather Umani 

Charlene Underwood 

Pamela Leland and Renna Van Oot 

 



Donors of Goods & Volunteer Services 

Annie Garcy and Alan Vomacka, in memory of  

Robin Wille and Diane Wenchebach 

Mark Wagner 

Seth and Kate Whitelaw 

Kathy and Mark Wileczek 

Bill and Gigi Wilson 

Brian and Carola Wingerter 

Jerry and Judy Wisneski 

Mary Rose Worthington 

Jim and Eva Wylie 

Dane and Carol Zabriskie 

Chris Jocelyn and Karen Zagnoski, in memory of  

Diane Wenchebach 

Mark and Danielle Zimmerman 

Hal and Maureen Zuber 

Carol Angus Piano Studios 

Deb Angus 

Arianna's Gourmet Café and Catering 

Artisan Exchange 

Balance Hair Spa Studio 

Stella Barry 

Pauline Baur 

The Beer Mill 

Joanne Beltz, Etcetera 

Benchmark Federal Credit Union 

Claire Bergsten 

Nancy Bergsten 

Bill and Carolyn Best 

Kaity Blair 

Bradford White Corporation 

Julie Breiner 

Stuart and Mary Brooks 

DeAnne Browne 

Laura Bugge 

Patricia Cahill 

Amy Cander 

Cassie Carabello 

Rick and Linda Cherashore 

Lauren Riegel Carroll 

Julie Cebul 

Chester County Art Association 

Clarins Skin Care 

Gina Colley-Holgate 

Cookies by Design, Exton 

Beth Costello 

Pam Covington, Berkshire Hathaway Home 

Services, Fox and Roach 

Cut-Ups 

Dansko 

Gary and Deb Davis 

Laura Davis, Davis Shore Homes  

Megan and Ben Davis 

Marissa DeLoria 

Diane DeSeino 

Andy Dinniman, PA State Senator  

Tom Dintaman 

Patricia Doyle 

The Drafting Room/Brickside Grille 

Donna and Bob Eaves 

Alan and Susan Elko 

Gabby Flamm 

Bob Frame 

Dan Frame 

97.5 The Fanatic Promotion Department 

The Fresh Market 

Gardener's Landscaping & Nursery 

The General Warren 

Giant Foods 

Kathy & Nick Giuffre 

Kathy Giuffre, Mary Kay Beauty 

Natalie Giuffre 

Amari Gilmore 

Golden Valley Coffee 

Golf Galaxy 

Barb and David Goodale  

Sarah Goodale 

Greater West Chester Sunrise Rotary Club 

Jack Hagan 

John and Karen Herr 

Hershey's Mill Golf Club, Jarred Golden 

Highway Gospel Community Temple 

Women's Ministries 

Emily Hinton 

Housing Authority of the County of Chester 

Employees 

Jane Chalfant Boutique 

Nicole Jardine 

Ron Jaworski 

Kaplan's Jewelers 

Abby Johanson 

Matthew Jung 

James Kane 

Erica Knorr 
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Special Thanks to Our Supporters 

Jack and Carol Kramer 

Ben Lacy 

Joyce and Roger Lacy 

Tina Lawson, Shakeology 

Suzanne Leader Music Studio 

Melanie Lewis 

Sandy and Gary Liddick 

Limoncello Ristorante 

Kelly and Adam Loew 

Alice and Jeff Lohr 

Longwood Gardens 

Lynn Lyman 

Ruby and Dan Malament 

Lisa Maleski 

Maureen Mallon 

Jim and Stephanie Marley 

Gerardina Martin 

Martina Martin, Origami Owl 

Stephen Mashura, Esq. 

Mathnasium, West Chester 

Maureen's Gallery, Exton 

MauTiste Investement Group 

Kathleen McCune, Rodan+Fields 

Consultant 

Michael and Susan McGowan 

Sean McGuire 

Cheryl Miles 

Susi Miller 

Mitch's Market Street Gym 

Bill Moyer 

Jeremy Mueller 

Caden Mueller 

NBC Sports 

Nancy Needhammer 

The Original Spence Café 

Riley Orr 

Penn Oaks Tennis & Fitness Club 

Philadelphia Phillies 

Philadelphia Union 

Pietro's Prime Steak and Seafood 

Philadelphia Eagles 

Bonnie Post 

Radley Run Country Club 

Red Star Craft House 

Rick and Tracy Riegel 

Mary Ann Robinson 

Colleen Rogers, With Love 

Ann Marie Romani 

St. Paul's Baptist Church Men's 

Usher Board 

Donna Schneider 

Second Presbyterian Church 

Shoo Mama's Farm Fresh Café 

Elise Silsby, Juice+ 

Winona Smith, Bayada Nurses 

Sullivan's Steakhouse 

SUP Guy Paddleboards 

Tesoro 

Kathy and John Thaeder 

Ros Tilghman 

Tish Boutique 

L. Diane Toaltoan 

Total Wine and More 

Lisa Towber, Lularoe and NuSkin 

Live Nation 

Louise Vance 

Victory Brewing Company 

Walnut Street Theater 

Pam Warren 

Wegman's Markets 

Cat Welch 

Wells Fargo Bank, Media Branch 

West Chester Public Library 

WCU Foundation 

Brittany and Ian, West Chester 

University 

Kate and Seth Whitelaw 

Whitford Country Club 

Wiley's Car Care 

Willistown United Methodist 

Church 

WMMR Promotion Department 

World of Beer 

YMCA Brandwine Valley 

YMCA Oscar Lasko Youth Center 



Our Mission 

North Star of Chester County, formerly Interfaith Housing Assistance 
Corporation of Chester County, guides Chester County’s single working 
parents with dependent children, who are at risk of homelessness, toward 
stability and financial independence. We help our participant families 
remain in clean, safe, affordable housing as they work to secure their future 
through a structured program of financial assistance, mentoring and 
supportive services. Single parents who stay in our program for three full 
years emerge stable and proudly able to provide for their families. 
 

North Star of Chester County was incorporated in 1993 and has 501(c)(3) status under the 
Internal Revenue Code. The official registration and financial information of North Star of 
Chester County may be obtained from the Pennsylvania Department of State by calling toll-
free, within Pennsylvania, 1-800-732-0999. Registration does not imply endorsement. 

Interfaith Housing Assistance Corporation of Chester County officially changed its name to 
North Star of Chester County effective July 1, 2018.  

Office Location 

330 West Market Street 
West Chester, PA 19382 

Phone: 610-696-5675 
Fax: 610-696-1004 

 

Office Hours 

Monday - Friday 10:00AM - 5:00PM 

Case Management Hours 

Monday - Thursday 5:30pm - 8:30pm 
Saturday 10:00AM - 2:00PM 
Or by appointment 

 

EIN: 23-2713075 
United Way Donor Designation: 49470 

www.northstarofcc.org 
www.facebook.com/NorthStarofCC 


